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Welcome to Hanover Hospital’s Intermediate Swing Bed Unit 
 

Hanover Hospital’s Intermediate Swingbed Unit which was formally Hanover Hospital Long Term Care Unit has a 

tradition of personal and professional excellence. 

The Swing bed unit provides a comprehensive range of medical, social, and personal services designed to meet the 

needs of all the residents. The staff strives to provide the best possible lifestyle for every resident through its 

medical care, social activities, pastoral services, dietary care and much more.  

Security at Hanover Hospital includes Coded keypad entrances which help assure the safety and security of 

residents, while allowing free access by friends, family, and staff.  

Most rooms are double occupancy. They may get a roommate at any time.  

The following is a list of services and the cost of our Intermediate Swing Bed Unit. 

Cost:  
$175.00 a day. (subject to change) This cost includes meals, snacks, laundry, linens. This cost does not include 
medications and common supplies such as clothing (other than patient gowns), shampoo, special body creams, nail 
polish, or disposable undergarments, enemas, dressings, or disposable under pads. 

 

Meals 
Meals are served three times a day, 7 days a week. Serving times are 7:15 am, 11:15 am, and 5:15 pm. These times 
may vary if there is a special occasion where the residents would like to take part. The Days of ’49 Parade is an 
example. We serve early that evening so the residents who wish to go outside and watch the parade may do so. 
Special dietary snacks are given to those residents whose diets require extra calories or those who are diabetic. 
However, small snacks are available to any resident at any time if they wish. Dietician consultations are performed 
monthly or as needed. 
 

Food that may be brought into a resident/patient 
Snacks are welcome in the ISB unit for the patients, but all food must be cleared by the charge nurse at the Nurse’s 
Station before taking it to the patient’s room. This is a safety measure for our patients.  
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Medical Service 
If a resident gets sick and needs to see a doctor this will be arranged by the charge nurse. Billing will be done to 
Medicare and any other insurance company the resident has. The downstairs billing office must have all the 
Medicare numbers and secondary insurance information upon admittance. Any questions regarding billing please 
contact the billing office in the basement of the hospital.  
 

Vaccines 
The Flu Vaccine is offered to every resident on a yearly basis. We encourage each resident to get the vaccine to 
protect themselves from this virus. The Pneumonia Vaccine is offered to each resident as well and again in 5 years. 
The Power of Attorney for Healthcare (if the resident has one) will be notified when these vaccines are available 
for their approval. Other vaccines are available upon request. Please discuss with their healthcare provider.  
 
Initial TB testing is required on admission. 
 

Medications 
All medication payments are the responsibility of the residents. Medications may be ordered at any area pharmacy 
or VA. We recommend Washington Health & Drug Pharmacy as they deliver to the hospital daily. 
 

Lab Testing  
Lab tests are ordered by the resident’s doctor and will be billed by our billing office to Medicare and other 
insurance if needed. Any questions regarding billing please contact the billing office in the basement of the 
hospital.  
 

Therapy 
We offer several different therapies for our residents who need additional work with disabilities or recovery. 
1. Physical Therapy 
2. Occupational Therapy 
3. Speech Therapy 

 
Restorative Care is given by our Restorative Aide to those residents needing daily exercise, hot packs, cold packs, 
and gentle massages for skin care programs. 
 

Dental Services 
Each resident is assured of appropriate dental services as needed. Dental services are available on a 24-hour basis, 
appropriate to each resident's needs. The charge nurse will make the appointment for the resident and notify the 
family for transportation. The Twin Valley Van is available for short-distance appointments for the residents if 
needed. There will be prompt referral for any resident with damaged dentures and lost or damaged teeth. 
 

Personal Items 
Personal use items such as shampoo, razors, shaving cream, body creams, toothpaste, Kleenex, hairbrush, combs, 
disposable briefs, and disposable under pads, if the resident uses these items, should be brought with the resident 
on admission. We do have these items in stock, but it is cheaper for you and your family to get these items at Wal-
Mart or the grocery store than through our central supply. If you would like to decorate your family member’s 
room for the seasons, please take the decorations home after the season is over. We cannot store everyone’s 
decorations, so we ask that you please take them home (Christmas décor, Easter, 4th of July, Thanksgiving). 

 

Clothing-What to bring with your family member? 
We ask that you only bring the seasonal clothes that we are currently in. Our closets are not big enough to hold a 
year’s worth of clothing, and coats, boots etc. can take up a lot of room. At the end of a season, please take home 
those clothes and bring in different ones for the new season. Please only bring 1 jacket or coat. Sweaters are fine.  

 
Visitation 
We have open visiting hours in our Intermediate Swing Bed. Family and friends may visit any time, any day and are 
encouraged to do so. You may plan family dinners where your family brings in potluck if they wish and use our 
Solarium as your private dining area and meeting area. Guest trays are also available if a member of your family  
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wish to eat dinner or supper with you on any day. Let the nurses know ahead of time and this may be arranged. 
There is a small charge for guest trays except for spouses on their anniversaries. 
 

Activities 
Our Activities Director has wonderful activities planned for the residents. 
There are many special visitors that come to give their time and talent to our residents.  

 
❖ Activities include Bingo, Card Games, Picnics, Student visits, exercise classes, movies, and popcorn.  
❖ Pastoral visits include St. John’s Catholic Father Keifer, Zion Lutheran Pastor Donna Florio; and individual 

visits by other pastors such as Hermansberg and Pastor Rodney Fritz; Trinity Lutheran. Any other 
denomination may be arranged as desired.  

❖ Birthdays are celebrated with cake and ice cream for each resident. If you would like a private party with 
your family, you may schedule this with the Activities Director. 

❖ Anniversaries of residents are also celebrated with cake, flowers and visits from family and friends. If your 
family wishes to have a celebration, please let us know if we can help. 

❖ Holidays are always celebrated in some way. Family and friends are always welcome to come and enjoy 
the party. 

❖ We use social media platforms and offer Facetime or Zoom visits to keep family up to date on current 
activities.  

 
Rehabilitation Aide 
Hanover Hospital offers a Rehabilitation Aide to work under the direction of the Physical Therapy department with 
residents/patients who need additional walking, exercising, and Range of Motion (both active and passive). She 
will offer not only exercises but fun activities in which she will incorporate motion and exercise.  

 
Smoking 
We strive for continued good health and better health habits for our residents, staff, and visitors. Smoking, vaping, 
and chewing tobacco are prohibited inside our facility by patients, residents, guests, and staff. Smoking areas for 
patients/residents are outside in front of the hospital down the sidewalk. 
 

Hair Care 
If residents wish to have their hair done by a stylist we can arrange for Gina Pralle or Amy Stohs to come to our 
beauty shop and cut, perm and style hair for both men and women. Weekly appointments can be arranged if 
desired. 
 

Bathing 
All residents get a shower at least 2 times a week and more frequently if they desire or if their condition requires 
it. Men are shaved daily, and women will get a shampoo with their showers once a week or set up with a beauty 
appointment. 
 

Telephones 
Telephones may be installed in the residents’ rooms where the residents will have their own telephone number. 
There is a service charge and the initial phone jack installation which are subject to change. The residents will be 
responsible for all charges pertaining to their phones. The residents are welcome to use the cordless phone at the 
nurses’ station or phone in the dining room or solarium. All long-distance calls must be made collect.  

 
Televisions, Radios 
If residents are interested in television or listening to the radio or Music or Book CDs, they are responsible to bring 
these items with them on admission. We are more than happy to get talking books from the library for any 
resident. Television sets must be no larger than 27”.  

 
Furniture 
All residents are welcome to bring any item from home that makes their stay here more comfortable. Most 
residents like to bring in their own recliner, pillow, bed spread, and pictures. We encourage this as it makes the 
rooms feel more like home and the residents can have some of their own belongings with them. We do set a limit 
to the size of furniture and type. TVs can be no larger than 27”. A small bedside stand may be brought in. Please do  
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not bring China cabinets, multiple tables, and chairs. Our rooms are double rooms even though your loved one 
may have a room with no roommate now, the possibility of getting one is still there and there is not enough room 
for a lot of furniture. Any curtains brought in must be fire and flame retardant. These must be approved by the 
administration before hanging. If you or your family member would like to bring in something, please discuss it 
with the Directors of Nursing in advance. Beds cannot be brought in. 
 

Laundry Service 
Laundry Service is provided by our laundry department. All of the residents’ clothing must be marked with their 
name with a permanent marking pen or we will place their name on with clothing tags. Either way is fine.  

 
Housekeeping Services 
The Housekeeping Department works hard to keep this facility in compliance with state regulations. Each room in 
this facility is mopped and cleaned daily with disinfectant cleaners. Twice a year the resident’s room  
floors are stripped and waxed and thoroughly cleaned. Floors are buffed and shined frequently. Every room has its 
own sink which is cleaned daily by housekeeping. All bathrooms are cleaned daily as well.    

 
Care Plan Meetings 
Care Plans are made by the Care Planning Committee on each resident and updated on specific time frames or as 
the resident’s condition changes. We encourage family members to become involved in care planning so we can 
give the best possible care for each resident. Contact the Director of Nursing for any time you wish to become 
involved.  
 

Valuables 
Residents are encouraged to send their valuables (money, jewelry, etc.) home with their family. If the residents 
would like to keep a small amount of money available for sodas, incidentals, haircuts etc. we will keep a maximum 
of $25.00 per resident in our safe for their use. This money will be kept in an individual envelope with their name  
on it. Any rings that the resident has that may not fit any longer or that may get lost will also be put in this 
envelope of valuables. The family will be notified of any jewelry that should be taken home.  
I hope this fact sheet has answered some of your questions regarding our Intermediate Swing bed Unit. 
 

Transportation 
For appointments scheduled outside of Hanover Hospital, the family or DPOA is responsible for attending the 
appointment with the resident. We can facilitate the use of Twin Valley/Washington County Transportation if 
needed given 24-hour advance notice. If a family member or friend is unable to attend the appointment, we can 
appoint a member of our staff to join them for a fee of $20/hour. This fee does not include the cost of the 
transportation service and is not covered by insurance. We do encourage Telehealth appointments and will assist 
with the necessary technical devices and information needed.   
 
 

 

╔════════════════════════╗ 

If you have any further questions 

 regarding our facility and what is  

available to our residents and patients, 

 please feel free to call 1-785-337-2214 

 and ask for Brittni Oehmke, Administrator,  

Kelsey Goodwin or Danielle Sinn,  

Co-Directors of Nursing or 

Amy Schaefer, Social Service Designee. 
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